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Introduction to BYOx V2

Fortitude Valley State Secondary College is launching a new BYOx initiative called BYOx V2.
It provides a new method to enrol student devices onto the department network and incorporates a
new product — Microsoft Intune as a mobile device management platform.

Fortitude Valley State Secondary College has chosen to support the implementation of the new BYOx

V2 solution because:

e It enables students to use their privately owned BYOD devices to access school emalil, learning
applications, printers and shared network drives at a school

e It will support the increasing demand for students connecting multiple devices to a school network

e |t provides a simple onboarding process for students to enrol their devices at home into Intune
including the installation of school accredited mobile applications

e |t provides seamless access to digital learning resources between school and home
¢ It enables management of school devices and applications via the Microsoft Intune service
e It secures school wireless networks and restricts unauthorised access

What are the main services provided by BYOxV2?

e User authentication services to gain access to a school network
¢ through Microsoft Intune:
o device configuration and enablement from home
o promotion of school applications, websites
o certificate provisioning for Wi-Fi access
¢ through guest Wi-Fi the ability to grant:
o students ability to on-board their devices at school if required

What Intune does

This software enables mobile configuration settings to be deployed to devices to:

e Enable Wi-Fi Connectivity to the school’s network Enable automatic setup of the device’s default
email application to add the student’s departmental email account

e Enable access to a school selected list of app store applications
What’s next

o Please familiarise yourself with the user guides for getting your child’s iPad ready for school.
e Students will be able to enrol their devices into Intune at home.

¢ BYOD guidelines and instructions can be downloaded from the BYOD Portal on our school’s
website.
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BYOx V2 Overview

The Department of Education is implementing a new Bring Your Own (BYQO) device solution
called “BYOx V2”.that enables students to use their privately owned devices to access
school email, learning applications, printers and shared network drives at the school.

As part of the BYOx V2 project rollout, schools wireless systems will be updated to handle
access from private devices and Microsoft Intune, a mobile device management platform will
also be introduced.

What does “enrolling your child’s device into Intune” mean for
my child?
Enrolling your child’s device into Intune, will mean your child will be able to:

e access the school Wi-Fi network and have school email automatically set up and
configured

e access the school’s learning applications and websites.

e self-manage their device

What can’t school administration staff see and do on my child’s
device?

After installing Intune on your child’s device, your school can only see information that is
relevant to school. The school cannot:

e see your child’s personal information.

e see what your child is doing on their device.

e see or locate where your child’s device is.

¢ see information on your child own applications (other than school applications) that are
installed on your child’s device.

¢ uninstall any applications including your child’s own applications.

What if | am having trouble with the enrolment?

If you are having trouble or have further questions, contact your school IT support or school
administration staff.

Please note, your child will need to stay logged in for up to 15 minutes after enrolment is
done, to make sure all Intune set-up is complete.

Frequently Asked Questions
Where is it best to enrol my child’s device into Intune?
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We recommend that your child enrols their device into Intune at home using the home Wi-Fi
internet connection. If needed, your child may also enrol at school, using the school guest
Wi-Fi service, EQGUEST.

How much home internet data allowance does Intune use?

A small amount of data is required to both enrol your child’s device into Intune and
subsequently to use Intune at home to access school email and learning applications.
Home data allowance will be required if your child is accessing websites and school
applications; the amount depends on the applications.

Can | have multiple mobile device management tools on my child’s device?
Microsoft Intune does not work if other mobile device management tools are installed.
Can | use parental controls if my child’s device has Intune installed?

Parental controls can be used in conjunction with Intune. Windows has Microsoft Family to

manage screen time and block and manage apps and features on your child’s device. For
iOS, refer to parental controls on your child’s iPhone, iPad and iPod touch to explore a range
of iOS parental control features.

Is there any cost associated with using Intune?

There is no cost for your child to use Intune. Your child’s school may decide to impose
charges for supporting BYOx or application licensing costs, however, this is separate from
Intune.

What are the requirements for my child’s device?
Your child’s device needs to be supported by the manufacturer.
See links below for the manufacturer lists of obsolete and discontinued products.

e For windows devices, refer to Microsoft’'s category of discontinued products.

o For Apple and Mac devices, refer to statement of vintage and obsolete products.
Note for Apple, that only iPads, iPhones and Mac devices are supported by the
BYOxV2 solution.

Update the operating system on your child’s device to latest available operating system.
Windows 10.1607+, iOS 11+, MacOS 10.12+ operating systems are compatible with the
BYOxV2 solution.
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